
  

Gree Recalls 1.56 Million Dehumidifiers Due to Fire and Burn 
Hazards; Reports of At Least 23 Fires 

Dear GE Appliances Customer: 

GE Appliances has learned that Gree Electric Appliances, Inc. of Zhuhai  (“Gree”), in cooperation 
with the U.S. Consumer Product Safety Commission (CPSC), has announced a recall of certain GE 
dehumidifiers manufactured by Gree between January 2011 and February 2014 due to a risk of 
fire1.  According to GE Appliances’ records, you may have purchased an affected model.  Please 
read this communication carefully.  

In light of this recall, you may want to check the model numbers of any units in your inventory to 
determine if you still have any of the dehumidifiers subject to this recall.  If you do, the recall 
would indicate that you should stop sale of the affected dehumidifiers immediately, quarantine 
those units, and contact Gree as soon as possible so that it may provide further instructions.   

Please note that the model numbers listed in the joint press release from Gree and the CPSC 
reflect the “Full Consumer Product Number,” which includes two additional digits at the end of the 
number that may not be present in your records.  The “Impacted Model List” below shows the 
correlation between the SKU/Marketing Model number that may exist in your records and the 
potentially corresponding Full Consumer Model Number listed in the recall notice.  If you have a 
SKU/Marketing Model Number that is impacted, we ask that you inspect the product to confirm 
the Full Consumer Model Number for that unit.  Confirming the Full Consumer Model Number is 
necessary because, in some cases, there may be models that share the same SKU/Marketing 
Model Number that are not impacted by the recall.  The Full Consumer Model Number is present 
on the unit’s carton barcode label as well as on the product label of the dehumidifier itself, as 
shown in the images below. 

Finally, if you have any records of any person(s) to whom affected models were sold, you should 
contact Gree to inform it of the existence of these records. 

 
 
 
 
 
 
 
 
 
 

GE Appliances, a Haier Company   /   4000 Buechel Bank Road, Louisville, KY 40225   /   geappliancesco.com 

 
1 https://www.cpsc.gov/Recalls/2023/Gree-Recalls-1-56-Million-Dehumidifiers-Due-to-Fire-and-Burn-Hazards-Reports-of-At-Least-23-Fires 

 
 



Impacted Model List 
 

 
Full Consumer Model Number SKU/Marketing Model Number Capacity 
ADEH50LPQ1 ADEH50LP 50-pint 
ADEH50LQQ1 ADEH50LQ 50-pint 
ADEH50LRL1 ADEH50LR 50-pint 
ADEL30LRQ1 ADEL30LR 30-pint 
ADEL50LRL1 ADEL50LR 50-pint 
ADEL70LRL1 ADEL70LR 70-pint 
ADER30LPQ1 ADER30LP 30-pint 
ADER30LQQ1 ADER30LQ 30-pint 
ADER40LPQ1 ADER40LP 40-pint 
ADER40LQQ1 ADER40LQ 40-pint 
ADER50LPQ1 ADER50LP 50-pint 
ADER50LQQ1 ADER50LQ 50-pint 
ADER50LRL1 ADER50LR 50-pint 
ADER50LSL1  
(Limited to units with date code 
01/14; serial number begins with 
AD) 

ADER50LS  
(Limited to units with date code 
01/14; serial number begins with 
AD) 

50-pint 

ADER65LPQ1 ADER65LP 65-pint 
ADER65LQQ1 ADER65LQ 65-pint 
ADER70LRL1 ADER70LR 70-pint 
ADEW30LPQ1 ADEW30LP 30-pint 
ADEW30LQQ1 ADEW30LQ 30-pint 
ADEW50LPQ1 ADEW50LP 50-pint 
ADEW50LQQ1 ADEW50LQ 50-pint 
ADEW50LRL1 ADEW50LR 50-pint 
ADEW65LPQ1 ADEW65LP 65-pint 
ADEW65LQQ1 ADEW65LQ 65-pint 
ADEW70LRL1 ADEW70LR 70-pint 

 
 
 
 
 
 
 
 
 



Product Identification Images 
 

 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Product Image 


